Service Management-Plus (SM-Plus)

Every step in the service cycle provides an opportunity.

Smooth information flow streamlines interaction between departments and customers

Single Source Service Management-Plus (SM-Plus) Enterprise enables organizations to improve processes, increase
productivity and maximize the use of resources. Each step in the service cycle allows new efficiencies can be found.

Contact Center & Customer Support

Every contact with the customer offers a chance to build relationships as well
as sell/upsell services, warranties and service contracts.

Service Parts & Inventory

Accurate data on upcoming scheduled maintenance calls makes it possible
to have the necessary inventory of service parts, avoiding overstocking or
“no parts” calls.

Scheduling, Dispatch & Field Service

Having the right technician at the right place and time with the right
tools and parts requires integration of multiple steps, each relying on
accurate, current data.

Depot Repair

Nothing is perfect. Products return for service, repair or replacement.
Tracking issues and associated costs helps analyze and identify possible areas
for improvement.

Asset Management

Unscheduled downtime due to equipment malfunctions is costly-and avoidable
if a maintenance and service plan is enacted to protect assets.

Analysis & Performance Management

Accurate, system-wide data makes analysis possible-essential to
targeting opportunities for profitable growth.
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