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Outside Process Management (OPM) extends 
the value of Infor SyteLine ERP allowing the 
SyteLine user to streamline the process of 
tracking and shipping materials from a 
standard SyteLine job to an outside 
vendor/service. 

OPM leverages the “Outside Service” field 
on the standard Syteline Work Center to 
flag material that requires the services of 
an outside vendor. With OPM, no changes 
to the standard SyteLine Bill of Material are 
required. However, when the job material is 
moved into an operation flagged with an 
“Outside” work center, the system 
automatically creates a purchase order for 
the materials along with the necessary 
records to identify those items to be 
shipped and to which vendor.

Users also have the ability to print packing slips and ship items from a new Vendor 
Shipping screen. When the outside vendor completes the contracted service, items 
are received back into the job using the standard SyteLine Purchase Order 
Receiving functionality.

When a job is flagged as

requiring the specialized

services of an outside vendor,

OPM streamlines the process,

from creating a purchase order

to generating shipping labels.

• Create Purchase Orders
    automatically and cross
    reference the job.

• Track partial quantities
    for jobs producing
    multiple items.

• Track job materials with
    lot quantities.

• Generate packing slips
    automatically, as
    required, to include
    with shipments.

• “Receive” items back
    from a vendor.

• Produce various reports
    including “Items At
    Vendor” and “Vendor To
    Be Shipped”.

About Single Source
Established in 1985 as an information technology consulting and software 
development company, Single Source develops and supports software designed 
to improve operational efficiencies for mid-sized manufacturing organizations. 
Customers attest to unmatched levels of support, including phone support, 
product enhancements, service packs, web-based support, training, consulting 
and custom software development services. Single Source is a Microsoft Gold 
Certified Independent Software Vendor (ISV) and serves more than 600 
SyteLine customers worldwide helping them improve efficiencies and maximize 
profitability. 
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