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•  Extend FS-Plus to
    optimize service
    performance.

• Provide customers
    a tool to  track issues,
    enhancing customer
    care without increasing
    administrative costs.

• Expand geographic
    opportunities, including 
    managing multiple
    locations and staying
    connected to employees
    who may travel or
    work off-site.

• Enable partners and 
    suppliers access to
    information, such as
    parts inventory and
    service schedules.

Benefits
SM-Plus Web helps strategically-minded enterprises
deploy a portal solution to refine and expand their
capabilities, offerings, and geographic reach. By pro-
viding customers, remote employees and partners
access to real-time data, SM-Plus Web helps the
organization improve efficiencies leading to cost opti-
mization, increased stakeholder satisfaction, and
ultimately contributes to corporate wealth and stake-
holder 

Armed with instant access to Incidents and Service
Request/Repair Orders (SRO’s), stakeholders can
troubleshoot their own problems and process
service-related transactions more efficiently and
resolve questions quicker. Both the service org-
anization and the stakeholders stand to gain from
SM-Plus Web. For the stakeholder, the ability to
transact in a way where timing, method, and manner are all under the user’s 
control is very attractive-- particularly if it saves the consumer time and effort. For 
the service provider, it means offloading all the administrative time and costs of 
supporting the stakeholder helping to reduce call time, improve first call problem 
resolution, decrease transaction costs, enhance customer care, and improve 
overall operating efficiencies.

Support portals, which once may have seemed like a unique solution to the 
problem of providing information, are increasingly becoming a necessity.  
Stakeholders are constantly demanding access to the information and tools they 
need to conduct their business. SM-Plus Web acts as a delivery mechanism to 
efficiently provide information to the appropriate stakeholder. It improves 
communication between geographically dispersed employees as well as partners, 
customers and suppliers.
 

SM-Plus Web helps remote employees, partners, and customers make faster, 
more informed business decisions by providing them with real-time access to 
information. Best-in-class service companies enable end users and give them the 
power to view their own support history creating an organized method for 
stakeholders to communicate with support personnel and back-office systems. 
Information is power, and when information is deployed with proper processes, 
benefits gained include improvements in contact effectiveness, customer 
satisfaction, and customer service efficiency.

value.

Improv es Efficiencies

Acts as a Delivery Mechanism

Information is P ower

Web access allows 
customers to track
service at their
convenience through
the Internet.
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About Single Source
Established in 1985 as an information technology consulting and software development company, Single 
Source develops and supports software designed to improve operational efficiencies for mid-sized 
manufacturing organizations. Customers attest to unmatched levels of support, including phone support, 
product enhancements, service packs, web-based support, training, consulting and custom software 
development services. Single Source is a Microsoft Gold Certified Independent Software Vendor (ISV) and 
serves more than 600 SyteLine customers worldwide helping them improve efficiencies and maximize 
profitability. 
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Key Features and F unctions

Web-based Access Employee Portal (Optional Module)

Dealer Por tal (Optional Module)
Customer Portal (Optional Module)

Eliminate paper-based work orders, streamline field Gain operational efficiencies by allowing employees 
service processes, and improve customer satisfaction and field technicians to electronically transact and 
by empowering your remote employees, partners, record activity against service orders. Through the 
dealers, and customers. Increase transaction SM-Plus Web Employee Portal, users can ...
throughput and decrease transaction costs by • Inq uire Complete Incident History
allowing these stakeholders to troubleshoot their own • R eceive New Service Orders
problems and record labor, material and expenses • Ent er New Incidents 
electronically in the field for faster service billing and • View Existing Incidents
improved cashflow. Web-based access helps remote • Update Incidents with New Data
employees, partners, and customers make faster, • P ost Service Order Labor, Material and Expenses
more informed business decisions by providing • R egister Units under Warranty
secured, real-time access to information.

Empower the Dealer channel by providing them with 
SM-Plus Customer Portal lessens the dependency on real-time access to information.
the sales and service staff to conduct transactions With the SM-Plus Web Dealer Portal, end users can...
that customers can perform faster themselves over • Inq uire Complete Incident History
the Internet. Customers can... • R eceive New Service Orders
• Inq uire Complete Incident History • Ent er New Incidents 
• Ent er New Incidents • View Existing Incidents
• View Existing Incidents • Update Incidents with New Data
• Update Incidents with New Data • P ost Service Order Labor, Material and Expenses
• R egister Units under Warranty • R egister Units under Warranty
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