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SM-Plus Web for Infor ERP SyteLine

® Extend FS-Plusd
optimize sevice
performance.

®Provide cugsomers
a ol to track ssues,
enhancing cusomer
care without increasing
adminidrative cods.

®Expand geographic
oppottunities, including
managing multiple
locations and $aying
conneckd to employees
who may travel or
work off-site.

®Enable partners and
suppliers accessa
information, sud as
pairts inventory and
sewice schedues.

SINGLE SOURCE
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9003 Technology Lane
Fishers, Indiana 46038
phone 317.596.3000
fax 317.596.3001

www.singlesrc.com

Enable Service through the Internet

SM-Plus V&b helps strakgicallyminded enerprises
deploy a pottal solution o refine and expand their
capabilities, oferings, and geographic reach. By pr
viding cusbmers, remot emplojees and patners
access b real-time data, SM-Plus ¥b helps the
organization inprove efficiencies leading b cost opti-
mization, increased stakholder satishction, and
ultimately contribues to corporae wealth and stake-
holder value.

Improv es Efficiencies

Armed with instant accessd Incidents and Sevice
Request/Repair Oders (SRO’s), tekeholders can
troubleshod their own problems and pocess
service-relaed transactions more eficiently and
regol\g questions quicker. Both the srvice'org- convenience through
anization and the staleholders stand b gain flom

SM-Plus Viéb. For the stakeholder, the ability the Internet.

transact in a way where timing, method, and manneare all under the user’s
control is \ery attractive-- paticularly if it saves the consumer time and dbrt. For
the service piovider, it means ofloading all the administratie time and costs of
suppotrting the stakeholder helping b reduce call time, inprove first call problem
resolution, decrease transaction costsenhance cusbmer care, and inprove
overall operating eficiencies.

Web access allows
customers to track
service at their

Acts as a Delivery Mechanism

Suppott portals, which once mg have seemed lile a unique solution © the
problem of pioviding information, are increasingly becoming a necessity
Stakeholders are constantly demanding acces® the information and pols they
need to conduct their business. SM-Plus 5 acts as a deliery mechanism o
efficiently provide information to the appiopriate stakeholder. It improves
communication betveen geographically dispersed empjees as vell as patners,
customers and suppliers.

Information is P ower

SM-Plus VEb helps remoe employees, patners, and cusbmers male faster,
more informed business decisions ¥ providing them with real-time accessat
information. Best-in-class safice conpanies enable end users and g&them the
power to view their avn suppot history creating an organized metha for
stakeholders b communicae with suppot personnel and backoffice sysems.
Information is paver, and when inbrmation is deplged with pioper processes,
benefits gained include impovements in contact efectiveness, cusbmer
satisfaction, and cusbmer sewice efficiency.
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Key Features and F unctions

Web-based Access Employee Portal (Optional Module)

Eliminat paperbased vork orders, streamline field Gain operational eficiencies by alloving emploees
service pocesses, and inprove customer satisfaction and field technicians b electonically transact and
by empanering your remae employees, patners, record activity against sevice oders. Though the
dealers, and cusbmers. Increase transaction SM-Plus VEb Emploee Portal, users can ...
throughput and decrease transaction costsyb * Inq uire Conplete Incident Hisbry

allowing these staleholders b troubleshod their own * Receive New Sewvice Oders

problems and recod labor, material and expenses * Enter New Incidents

electronically in the field br faster service billing and * View Existing Incidents

improved cashflov. Web-based access helps rente » Update Incidents with Nev Data

employees, patners, and cusbmers male faster, * P ost Sewice Oder Labor Material and Expenses
more informed business decisions ¥ providing * R egister Units under Vdrranty

secured, real-time accessa information.
Dealer Portal (Optional Module)

Customer P ortal (Optional Module) Empower the Dealer channel i providing them with
SM-Plus Cusimer Portal lessens the dependency on  real-time access ¢ information.

the sales and sevice staff to conduct transactions With the SM-Plus \&b Dealer Prtal, end users can...
that customers can peform fagter themselhes over * Ing uire Conplete Incident Hisbry

the Internet. Cusbmers can... * Receivwe New Sewice Oders

« Inq uire Conplete Incident Hisbry e Enter New Incidents

* Enter New Incidents * View Existing Incidents

* View Existing Incidents » Update Incidents with Nev Data

e Update Incidents with Nev Data * P ost Sewice Oder Labor Material and Expenses

* R egister Units under Vdrranty R egister Units under Vérranty

About Single Source

Established in B85 as an information technology consulting and safvare development conpany, Single
Source develops and suppots software designed b improve operational eficiencies or mid-sized
manufacturing organizations. Custimers attest to unmatched levels of suppot, including phone suppat,
product enhancements, sevice packs, veb-based suppot, training, consulting and custm software
development sewices. Single Souwre is a Micosoft Gold Cetified Independent Sofware \endor (1S/) and
serves more than 600 Sy¢Line cusbmers worldwie helping them inprove efficiencies and maximize
profitability.
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