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BRABAZON PUMP COMPRESSOR AND VACUUM SELECTS
SINGLE SOURCE SYSTEMS SM-PLUS™ SERVICE MANAGEMENT SOFTWARE
TO IMPROVE EFFICIENCIES IN DISTRIBUTION AND SERVICE OPERATIONS

Indianapolis, IN — December 16, 2008 — Single Source Systems, Inc. and Brabazon Pump Compressor and
Vacuum are pleased to announce that Brabazon has selected Service Management-Plus (SM-Plus™) as its new
enterprise service management software system. Brabazon will use SM-Plus to manage their entire service operation
with service centers located in Wisconsin, Minneapolis/St. Paul, lllinois and the upper Peninsula of Michigan. SM-Plus
will also help manage and drive efficiencies in their distribution operation. Brabazon distributes and services fluid

energy equipment including pumps, mechanical seals, compressors, purification and vacuum technologies.

Brabazon will initially utilize SM-Plus to track inventory of pump and compressor replacement parts, schedule and
dispatch field technicians to perform on-site parts installation, replacement, and repair requests as well as fulfill
maintenance contract agreements. They also plan to take full advantage of the automated reporting and extensive

mobile functionalities.

“Although we had a conventional distribution software application in place, we determined that 80% of our
bottlenecks and inefficiencies were occurring in our service operation. The distribution software we were using worked
fine for our distribution needs. It was not conducive to handling our service requirements. Hence, the search for a
comprehensive business software application that could meet both our distribution and service objectives,” commented
Heath Brabazon, President, Brabazon Pump Compressor and Vacuum. “SM-Plus seemed to fill the bill for us. In
addition to just the general functionality of the product, we are also going to use the additional features offered with
their Executive Dashboard and Mobile products. Executive Dashboard will push our critical numbers to us now; we
won’t be going out to manually search for them. Mobile will offer our field technicians real-time history of service orders
and on-site data input after the job has been completed. SM-Plus is very adaptable to the needs we need to fill in all

aspects of our distribution and service operations.”

SM-Plus is an integrated information system that manages and maintains both company-owned and customer-
owned assets. SM-Plus provides highly functional service business process support, including incident tracking,
scheduling and dispatch, wireless mobile field service, work order management and service contracts. All functions
seamlessly integrate to the inherent back-office financials, inventory, purchasing and management reporting

functionality of SM-Plus-meeting the needs of an entire service organization.

(More)



“Once again, we are pleased to have yet another leading-edge company select and partner with Single Source
and our SM-Plus product,” said Tony Petrucciani, CEO of Single Source. “Like many of our customers, Brabazon is a
notable forerunner in their industry -- providing upscale distribution and service on capital equipment products.
Brabazon seemed to immediately be interested and embrace all that SM-Plus had to offer their distribution and service
operations from an increased productivity and efficiency standpoint. The additional icing on the cake was their
excitement with what our Executive Dashboard and Mobile solution could offer them right up front. We are eager for

them to experience the benefits they will reap with new functionality fully deployed.”

About Brabazon Pump Compressor and Vacuum Inc.

Brabazon Pump, Compressor and Vacuum is the Midwest’s leading supplier of fluid energy equipment including
compressors, pumps, mechanical seals, purification and vacuum technologies. The organization employs over 50
people in its five (5) full-service operations located in Wisconsin, as well as in Minneapolis/St. Paul, lllinois and the

upper Peninsula of Michigan. For more information, visit www.brabazon.com.

About Single Source Systems, Inc.

For companies that manufacture, sell, install or service technical or industrial products, Single Source is the solution
partner of choice. In addition to developing and supporting service management software for over 500 customers
worldwide, Single Source focuses on the total success of their customers - making their businesses easier to manage
internally and externally by making it easier for their customers, dealers and suppliers to do business with them. Since
1985, the Company has developed, marketed and supported a powerful line of business software applications
including integrated service management systems, ERP extensions, web portals, mobile workforce applications,
interface connectivity products and custom developed solutions. Single Source, a Microsoft Gold Certified Independent
Software Vendor (ISV), is a two-time winner of the prestigious Inc. 500 fastest growing, privately-held companies in

America. For more information about Single Source, visit www.singlesrc.com.
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