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ELITE ELECTRONIC ENGINEERING, INC. SELECTS SINGLE SOURCE SM-PLUS™ SOFTWARE  

TO IMPROVE SERVICE BUSINESS EFFICIENCIES 
 

Indianapolis, IN and Downers Grove, IL – August 8, 2006 – Single Source Systems, Inc. and  

Elite Electronic Engineering of Downers Grove, Illinois, are pleased to announce that Elite has 

selected SM-Plus as its new business software system.  Elite will use SM-Plus to run their entire test 

laboratory service operation -- with an emphasis on using the SM-Plus resource scheduling function 

to allocate the appropriate engineers and test cells for their projects and the SM-Plus Web Employee 

Portal to collect labor data -- eliminating paper-based work orders and re-keying information. 

Elite, a premier EMC laboratory in North America and a recognized leader in Electromagnetic 

Compatibility testing, expects SM-Plus to improve operating efficiencies for their main laboratory  

in Downers Grove, Illinois, as well as the EMC test facility in Cocoa Beach, Florida.  

Elite performs electromagnetic compatibility, radio frequency interference, vibration, and extreme 

temperature testing on electronic components and devices.  Their clients include virtually every  

high-tech industry. The organization serves automotive, commercial aviation, military, 

telecommunications, industrial equipment and consumer product manufacturers among others.  

SM-Plus is an integrated information system that manages and maintains both company-owned 

and customer-owned assets. SM-Plus provides highly functional service business process support, 

including purchasing, inventory control, and costing.  All functions seamlessly integrate to back-office 

financial and management reporting. 
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Elite will use SM-Plus to improve efficiencies of their call center operations, resource scheduling, 

work order labor entry, review, approval and billing and operational and financial reporting.  

“We are very pleased to announce that Elite Engineering has become our latest service business 

software customer, “ said Tony Petrucciani, CEO of Single Source.  “Like many of our customers, 

Elite is a market leader in providing service on high-tech and industrial products. We look forward to 

being their business software partner for years to come.” 

“Elite Engineering is happy to have found in SM-Plus, a totally integrated service solution that  

can take us from the early data quote process of our business operation all the way through to the 

end of accounting processes we require on a day-to-day basis. Single Source will truly provide that 

‘single source’ answer to our data management issues. We are excited to get SM-Plus up and running 

so that we can begin to reap the many benefits the software has to offer us,” commented  

Ray Klouda, Vice President of Engineering for Elite. 

 

About Elite Electronic Engineering 

Elite Electronic Engineering was founded in 1954 as an independent EMC test laboratory and 

engineering consulting firm. It is a privately held company providing testing, as well as EMC regulatory 

and design engineering services. The company has its main laboratory in Downers Grove, Illinois and 

an EMC test facility in Cocoa Beach, Florida. Elite serves the automotive, military, aerospace, 

industrial, commercial, and telecommunication industries. 

 

About Single Source Systems, Inc. 

For companies that manufacture, sell, install or service technical or industrial products, Single Source 

is the solution partner of choice. In addition to developing and supporting service management 

software for over 250 customers worldwide, Single Source focuses on the total success of our 

customers – making their businesses easier to manage internally and externally by making it easier 

for their customers, dealers and suppliers to do business with them. Since 1985, the Company has 

developed, marketed and supported a powerful line of business software applications including 

integrated service management systems, ERP extensions, web portals, mobile workforce 

applications, interface connectivity products and custom developed solutions. Single Source, a 

Microsoft Gold Certified Independent Software Vendor (ISV), is a two-time winner of the prestigious  

Inc. 500 fastest growing, privately-held companies in America. 
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