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SIEMENS TRANSPORTATION SYSTEMS BECOMES 300™ CUSTOMER TO CHOOSE
SINGLE SOURCE SERVICE BUSINESS SOFTWARE
Indianapolis, IN and Chicago, IL — August 24, 2006 — Single Source Systems, Inc. and Siemens
Transportation Systems, Inc. (STS), Locomotive Service Division of Chicago, lllinois announce
Siemens’ selection of SM-Plus™ as its new software system. Siemens will use SM-Plus to run its
locomotive service operation, particularly for work order management to collect data from the field
and consolidate it into the Siemens corporate back office system.

“We selected Single Source SM-Plus service business software to increase data consistency
and integrity while providing significant time savings to the entire data processing effort. We plan to
eliminate and consolidate multiple disparate systems into one integrated solution,” said Tony Ritter,
Director of STS, Locomotive Division. “SM-Plus will help us reduce our transaction costs and speed
access to accurate customer information for easier, better and faster decision making by our
employees for a positive impact on customer satisfaction and overall profitability.”

SM-Plus is an integrated information system that manages and maintains both company-owned
and customer-owned assets. SM-Plus provides highly functional service business process support,
including call taking, scheduling and dispatch, field service, depot repair, work order management,
preventive maintenance, service contracts, purchasing, inventory control, and costing. All functions

seamlessly integrate to back-office financial and management reporting.

“Siemens’ Locomotive Services Division proved to be a driving leader and a guarantee for reliable
and state-of-the-art technology in the locomotive industry. As our 300" service software customer, we
take great pride in adding the market leading company to our growing customer base,“ said Tony
Petrucciani, CEO of Single Source.

(More)



STS’ Locomotive Services Division provides spares and service for the Siemens AC propulsion
systems installed on EMD locomotives in North America. Siemens supports over 1,650 locomotives
operating at all Class | railroads today. The range of support varies from straight forward supply of
spare parts to a full service or contract maintenance arrangement with guaranteed performance

stipulations.

About Siemens Transportation Systems, Inc.

Siemens Transportation Systems, Inc. (STS), headquartered in Sacramento, CA, is the number one
supplier of light rail vehicles in North America with more than 800 light-rail vehicles ordered in the U.S.
and Canada. The company is also known as one of the leading providers for rail equipment, services
and systems integration for public transportation and Class 1 Railroads and has the only permanent
U.S. light rail manufacturing facility on U.S. soil. STS’ product portfolio includes traction electrification,
propulsion systems, rail automation, rolling stock and integrated services for light rail, heavy rail,
commuter rail and locomotives complemented by extensive experience in project management and
forward looking service concepts for innovative, safe and reliable transportation solutions. For more
information on STS and its rail projects in New York City, Houston, Charlotte, Calgary, Portland and
other cities throughout North America: www.usa.siemens.com/transportation.

About Single Source Systems, Inc.

For companies that manufacture, sell, install or service technical or industrial products, Single Source
is the solution partner of choice. In addition to developing and supporting service management
software for over 300 customers worldwide, Single Source focuses on the total success of our
customers — making their businesses easier to manage internally and externally by making it easier
for their customers, dealers and suppliers to do business with them. Since 1985, the Company has
developed, marketed and supported a powerful line of business software applications including
integrated service management systems, ERP extensions, web portals, mobile workforce
applications, interface connectivity products and custom developed solutions. Single Source, a
Microsoft Gold Certified Independent Software Vendor (ISV), is a two-time winner of the prestigious
Inc. 500 fastest growing, privately-held companies in America. For more information on Single

Source, visit www.singlesrc.com.
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